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The staff at Shenandoah Valley Gastroenterology is committed to
providing the best possible healthcare to all their patients.
To ensure the highest quality performance is provided, a Patient
Satisfaction Survey is sent home with each patient with 14
Assessment Questions evaluating personnel, preparation, and
procedures scaling from very poor to very good in the following format:
Very Poor

Poor

Fair

Good

Very Good

95% said
the ease
of scheduling
was very good

Ease of Check-In Process
5%

Very Poor

93% said it was helpful

Poor

speaking on the phone
with someone from the
facility

Fair

95%

Good
Very Good ✔

What patients say about SVG…
“Everyone was extremely
considerate. I appreciate the
immediate results after the
procedure.”
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cleanliness,
and amenities
of the facility

Patients
were 100%
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and caring
of the
physician,
Dr. Pou!
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said the sufficiency and clarity
for the instructions on
preparations and expectations
for the procedure were
very good
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What patients say about SVG…
“[Dr. Pou] came highly
recommended by my family
doctor and lived up to the
expectations created by their
good opinion.”

Patients were 100% satisfied
with the courtesy and caring of the
nursing & support staff!

95% said the skills of the
assisting staff were very good.

Comfort level within the
procedure room was
assessed to be very good
by 93% of patients.

said the usefulness of the
information provided about
what as done during the
procedure was very good.

All patients said the instructions
were clear and sufficient on
what to do and what to expect
after their procedure.
What patients say about SVG…
“[Dr. Pou] made me feel very
comfortable and exceeded my
expectations. His staff was very
friendly, knowledgeable, and helpful
when making my appointment, during
patient teaching, and ensuring my
needs were met.

rate the teamwork
between the doctor,
nurses, and other staff
as very good.

rate the overall
satisfaction with the
procedure experience
as very good.

100% said they
would recommend
SHENANDOAH VALLEY
GASTROENTEROLOGY

Of the completed surveys,
83% were new patients
17% were returning patients

to a friend

What patients say about SVG…
“Very happy I was referred to Dr.
Pou. Everyone was wonderful.”
“Excellent care that exceeded my
expectations. I will recommend
Dr. Pou to friends & family.”

What patients say about SVG…
“I was amazed by [the] procedure suite. I was very well taken care of before &
after my procedure. Particularly in recovery – I woke up feeling great and that’s
unusual for me. The nurse with me in recovery (also with me during procedure)
was very nice, professional, and attentive. And most patient with me. I did not
feel rushed as I have after other surgeries at the hospital. She also knew in the
procedure room I was very nervous and she was very calming to me. And Dr.
Pou…Thank you! [He is] every bit of what my co-worker had said. Expert,
professional, caring, knowledgeable, etc. I would not recommend anyone have
this procedure anywhere EXCEPT Shenandoah Valley Gastro! [The] whole team is
awesome!”
“This is my 4th colonoscopy and the best prep and overall experience. I am so
glad I have found Dr. Pou and [his] staff. And I loved the animal crackers and
chocolate kisses after my procedure!”
“Everyone was GREAT! Thanks so much! I’ll be back… if need be!”
“Each and every one of the staff and doctors were very kind and efficient.”
“My mother really enjoyed her experience today.”
“I really appreciated the professionalism and compassionate care. Was
impressed with the IV that was started in my hand with no pain. Excellent job!”

Information compiled and presented by Isabel JimenezBush, undergraduate student at James Madison University.
Questions or concerns about the 2013 SVG Patient Survey
Report can be emailed at jimeneim@dukes.jmu.edu

